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Attorneys  At Law
1725 Windward Concourse

Suite  150
Alpharetta , Georgia 30005
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Also Admitted in New York
Email: lsteinha1t@telecomcounsel.com

Telephone: (770)232-9200
Fa cs imile : (770)232-9208

November 9, 2016

VIA FEDERAL EXP RES S
Ari2tJna Comor8tion Commission
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Docke t Control Cente r
Arizona  Corpora tion Commiss ion
1200 W. Washington Stree t
P hoe nix, Arizona  85007
(602) 542-2237

¢.::~

"my

£1
Re : i-wire le s s , LLC - Ta riff Re vis ions

T-020538A
T-20538A-16-0413

De a r S ir/Ma da m:

Enclose d ple a se  find for filing a n origina l a nd one  (l) copy of i-wire le s s , LLC 's  re vis e d
Informa tiona l Life line  Ta riff pages  2, 3, 7, 8, 13, 14, and 16 through 22 with an e ffective  da te  of
De ce mbe r 2, 2016. The  re vis ions  re fle ct cha nge s  ne ce s s a ry to comply with re ce nt Fe de ra l
Communica tions  Commiss ion rule  changes  tha t will take  e ffect December 2, 2016, and the  ra te
changes result in increased benefits to the consumer.

Shave also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self-addressed, postage prepaid envelope.

If you have  any ques tions  or if I may provide  you with any additiona l information, please
do not hesita te  to contact me a t 770-232-7805 or hkirby@te1ecomcounsel.com.

Respectfully submitted,

He a the r Kirby
Regula tory Specia lis t
Lance  J .M. S te inhart, P .C.
Attorne ys  for i-wire le s s , LLC

Enclosures
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SECTION 2 _ TERMS OF SERVICE

2 l Customer Service

Customer inquiries or complaints regarding service or
accounting may be made in writing or by telephone to the

Access Wireless
1 Levee Way, Suite
Newport, Kentucky
1-866-594-3644

3104
41071

2 .2 Directory Assistance

Directory Assistance is an offering which provides Customers
with access to telephone number information. Customers may
request up to three (3) telephone numbers per call.

2 .3 Emergency Calls

Calls (and texts, where available) to 911 emergency services
are always free of charge, even if the customer has no
account balance remaining. If a customer is in an area where
the phone is searching for a wireless signal or there is no
wireless signal or wireless service, a call to 911 may not
go through. Customers are advised to not rely solely on
their wireless phone in an emergency situation and are
directed to dial 911 from the nearest landline phone to call
for help in an emergency.

T

2 . 4 Special Accommodations

Any hearing, visual or speech impaired persons interested in
applying for a specially equipped handset must specify the
need(s)in the application and the Company will make every
effort to assist such customer in obtaining a handset and at
the same time be in compliance with all applicable laws,
rules, and regulations.

Issue Date: Nov. 10, 2016 Effective Date: Dec. 2, 2016

By: Paul McA1eese, CEO
1 Levee Way, Suite 3104
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2 | 5 Taxes and Surcharges

All federal, state and local taxes, assessments, surcharges,
or fees, including sales taxes, use taxes, gross receipts
taxes, and municipal utilities taxes, are not included in
the rates quoted herein, with the exception of the Free
Plans in Section 5 below. T

T

2 I 6 Coverage Maps

Coverage maps may be found on the Company's website,
www.iwirelesshome.com. These maps are for general
informational purposes only. The Company does not guarantee
coverage or service availability. Even within a coverage
area, factors such as terrain, weather, structures, foliage,
signal strength, traffic volumes, service outages, network
changes, technical limitations, and equipment may interfere
with actual service, quality and availability. Actual
coverage and service areas may vary from the
maps and may change without notice. A list of zip codes in
which Access Wireless' Lifeline service is available is
attached as Exhibit l.

2 • 7 International Calling

International calls are billed at the international per-
minute rate for the country called plus standard airtime
rates. vary.
to check international rates.

International rates Visit www.iwirelesshome.com

Issue Date: Nov. 10, 2016 Effective Date: Dec. 2, 2016

By: Paul McAleese, CEO
1 Levee Way, Suite 3104
Newport, Kentucky 41071



I-WIRELESS, LLC
D/B/A AccEss WIRELESS

Cancels
2nd
1st

Arizona Tariff No. 1

Revised Sheet No. 13
Revised Sheet No. 13

2.15 Warranties

The Company does not manufacture its mobile phones or other
equipment. The only warranties applicable to such devices or
equipment are those extended by the manufacturers. The
Company has no liability, therefore, in connection with
mobile phones and other equipment or for manufacturers'
or omissions.

acts

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED, REGARDING THE PRODUCTS AND SERVICES PROVIDED
HEREUNDER OR ANY SOFTWARE REQUIRED TO BE USED IN CONNECTION
THEREWITH, INCLUDING, BUT NOT LIMITED TO, AND TO THE EXTENT
PERMITTED BY LAW, WARRANTY OF TITLE, WARRANTY THAT A PRODUCT
OR SERVICE IS FIT FOR A PARTICULAR USE OR WARRANTY OF
MERCHANTABILITY. THE COMPANY EXPRESSLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES. THE COMPANY DOES NOT PROMISE ERROR~FREE
OR UNINTERRUPTED SERVICE AND DOES NOT AUTHORIZE ANYONE TO
MAKE WARRANTIES ON ITS BEHALF.

2.16 Customer Cancellation Policy

(1-

If a customer chooses to terminate their service for any
reason, they must contact our customer care organization
866-594-3644 or 611 from their phone) and request
termination from the program. The customer may also
terminate by sending a letter to our corporate office. The
account will be terminated within two (2) business days of
the request and that subscriber will not be included in the
next 497 filing.

T
T

Issue Date: Nov. 10, 2016 Effective Date: Dec. 2, 2016

By: Paul McA1eese, CEO
1 Levee Way, Suite 3104
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I-WIRELESS, LLC
D/B/A ACCESS WIRELESS

Arizona Tariff No. 1
Revised Sheet No. 14

Cancels Revised Sheet No. 14
3rd
2nd

SECTION 3 _ DESCRIPTION OF SERVICE

3. 1 Handset Activation

If a customer's Lifeline activation is accepted, the
customer will receive a handset, complete with charger,
delivered to the home address noted in their application.
They will also receive a welcome kit with the Company's
terms and conditions of service and a "Getting Started"
guide. The customer will be directed to contact customer
service in order to elect the rate plan option of their
choice.

The wireless telecommunications networks used to transmit
calls for the Lifeline service are owned and operated by the
Company's Underlying Carrier(s) , not the Company.

Access Wireless handsets are programmed for use on the
Company's networks; even if unlocked, handsets may not be
compatible with other wireless service.

T
I
T

Services are provided at the Company's discretion. Some
functions and features referenced in the Manufacturer's
manual provided with the handset may not be available on
Company handsets.

3.2 Airtime Usage

Airtime minutes will be deducted for all time during which
an Access Wireless phone is connected to, or using, the
wireless system of the Underlying Carrier.

Use of a wireless system typically begins when the user
presses the " or other key to initiate or
answer a call end the user presses
"end" key or the otherwise terminated.

"send, "call"
and does not

call is
until the

Airtime minutes are deducted for all incoming and outgoing
calls, including incoming call waiting calls, calls to toll
free numbers, 411, and to access voice mail.

Airtime minutes
Customer Care.

are not deducted for calls to 911 or

Issue Date: Nov. 10, 2016 Effective Date: Dec. 2, 2016

By: Paul McAleese, CEO
1 Levee Way, Suite 3104
Newport, Kentucky 41071



I-WIRELESS, LLC
D/B/A ACCESS WIRELESS

Cancels

Arizona Tariff No. 1
2nd Revised Sheet No. 16
let Revised Sheet No. 16

Section

4.1 General

4 Lifeline _Program

<A) The Lifeline program is designed to increase the
availability of telecommunications services to low
income subscribers by providing a credit to
monthly recurring local service for qualifying
residential subscribers. Basic terms and
conditions are in compliance with the FCC's Order
on Universal Service in CC Docket No. 97-157,
which adopts the Federal-state Joint Board's
recommendation in CC Docket No. 96-45, which
complies with the Telecommunications Act of 1996,
and with the FCC's Lifeline Reform Order (FCC 12-
11) in WC Docket No. 11-42 and Lifeline
Modernization Order (FCC 16-38, rel. April 27,
2016).

T
T

(B) Lifeline is supported by the federal
service support mechanism.

universal

(C) The total Lifeline credit available to an eligible
customer is nine dollars and twenty-five cents
($9.25)-

T
T

(D) Designated Services Available
Customers:

To Lifeline

-Broadband Internet access services [§54.lOl(a)(2)]
-Voice Telephony service[§54.lOl(a)(l)]:
(1) Voice Grade Access to the Public Switched

Network
(2) Minutes of Use for Local Service at No

Additional Charge
(3) Access to Emergency Services
(4) Toll Limitation Service at No Charge
(5) Other Services: Dual tone multi-frequency

signaling, Single Party Service, Access to
Operator Services, Access to Interexchange
Services, Access to Directory Assistance.

T
T

(E) The Company does not charge for installing or
changing Lifeline service.

M
M

Issue Date: Nov. 10, 2016 Effective Date: Dec. 2, 2016
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I-WIRELESS, LLC
D/B/A AccEss WIRELESS

Arizona Tariff No. 1
let Revised Sheet No. 17

Cancels Original Sheet No. 17

4.2 Regulations

(A) General

(1) One low income credit is available per
household. The named subscriber or a member
of the subscriber's household must be a
current recipient of any of the low income
assistance programs or meet the income
eligibility threshold identified below.

T
I
I
I
T

(2) A Lifeline customer may subscribe to
service offering available to other
customers.

any

(3) The Federal Universal Service Charge will not
be billed to Lifeline customers.

(4) Lifeline subscriber's service will not be
disconnected for non-payment of regulated
charges. If a customer does not pay for
services, they will automatically be moved to
a free plan option. T

4.3 Eligibility

<A) Customers are eligible if they participate in at
least one of the following programs:

Federal Public Housing Assistance/Section 8
Supplemental Nutrition Assistance Program (SNAP)
Medicaid
Supplemental Security Income (SSI)
Veterans and Survivors Pension Benefit

T
I
I
T

(B) Customers are also eligible if their annual
household income is at or below 135% of the
Federal Poverty Guidelines. T

(C) All applications for service are subject to
verification with the state agency responsible for
administration of the qualifying program.

Issue Date: Nov. 10, 2016 Effective Date: Dec. 2, 2016

By: Paul McAleese, CEO
1 Levee Way, Suite 3104
Newport, Kentucky 41071
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I-WIRELESS, LLC
D/B/A ACCESS WIRELESS

Arizona Tariff No. 1
2nd Revised Sheet No. 18

Cancels let: Revised Sheet No. 18

4.4 Certification

(A) Eligible Lifeline subscribers may enroll in the
Lifeline program by signing a document certifying
the information required by 47 C.F.R. 54.410(d)
and providing proof of participation in a
qualifying program. Acceptable documentation of
program eligibility includes the current or prior
year's statement of benefits from a qualifying
assistance program, a notice or letter of
par ticipation in a qualifying assistance program,
program participation documents, or another
official document demonstrating that the
subscriber, one or more of the subscriber's
dependents or the subscriber's household receives
benefits from a qualifying assistance program. An
individual that applies for eligibility based on
income must provide. Acceptable documentation for
proof of income eligibility includes the prior
year's state or federal tax return, current income
statement from an employer or paycheck stub, a
Social Security statement of benefits, a Veterans
Administration statement of benefits, a
retirement/pension statement of benefits, an
Unemployment/Workmen' s Compensation statement of
benefits, federal notice letter of participation
in General Assistance, or a divorce decree, child
support award or other official document
containing income information.

T

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
T

(B) The Company (or National Verifier, state
administrator, or other state agency, if
applicable) will determine whether or not an
applicant meets the eligibility requirements to
participate in Lifeline service. Persons who do
not meet the eligibility requirements will be
notified by U.S. Mail and the reason for non-
eligibility will be provided.

Lifeline T
I
T

Issue Date: Nov. 10, 2016 Effective Date: Dec. 2, 2016

By: Paul McA1eese, CEO
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I-WIRELESS, LLC
D/B/A ACCESS WIRELESS

Arizona Tariff No. 1
let Revised Sheet No. 19

Cancels Original Sheet No. 19

4 I 5 Verification

The Customer is responsible for notifying the
Company if they no longer meet the applicable
eligibility standards within 30 days of becoming
ineligible.

The Company reserves the right to periodically
audit its records, working in conjunction with the
appropriate state agencies, for the purpose of
determining continuing eligibility. Information
obtained during such audit will be treated as
confidential information to the extent required
under State and Federal laws. The use or
disclosure of information concerning enrollees
will be limited to purposes directly connected
with the administration of the Lifeline plan.

Customers are required to recertify Lifeline
eligibility every twelve (12) months. When a
Customer receives an annual recertification notice
from the Company requesting confirmation of
eligibility status, the Customer must certify
eligibility within 60 days.

M
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
M

T
I
I
I
I
T

(D) If the Company has a reasonable basis to believe
that a customer is ineligible, the Company will
notify the customer of impending termination of
Lifeline service. If the customer cannot provide
eligibility documentation within 30 calendar days
of the date of the notice, the customer will be
De-enrolled within five (5) business days after
expiration of the customer's time to respond.

T
I
I
I
I
I
I
T

(E) Upon notification by the Administrator that a
subscriber's household is receiving duplicative
support and therefore the subscriber should be de-
enrolled, the Company must De-enroll the
subscriber within five (5) business days.

N

I

I

I
I
N

Issue Date: Nov. 10, 2016 Effective Date: Dec. 2, 2016
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I-WIRELESS, LLC
D/B/A ACCESS WIRELESS

Arizona Tariff No. 1
Original Sheet No. 19.1

(F) The Company utilizes a non-usage policy in
accordance with 47 C.F.R. §54.407:
In the event that a Lifeline customer goes 30 days
without any usage, independent of the service end
date, the Company will promptly notify the
customer that they are no longer eligible for
Lifeline service subject to a 15-day grace period.
During the grace period, the customer's account
will remain active, but the Company will engage in
outreach efforts to determine whether the customer
desires to remain on the Company's Lifeline
service. Customers may establish 'usage" as
defined in §54.407(c)(2):
(i) Completion of an outbound call or usage of
data;
(ii) Purchase of minutes or data from the Company
in addition to the subscriber's service plan;
(iii) Answering an incoming call from a party
other than the Company or its agents or
representatives;
(iv) Responding to direct contact from the Company
and confirming that he or she wants to continue
receiving Lifeline service; or
(v) Sending a text message.

If the customer's account does not show usage
during the grace period, i-wireless will promptly
deactivate Lifeline services in accordance with 47
C.F.R. §54.405(e)(3).

M,T
I

I

I

I

I

I
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I

I

I

I

I

I

I

I

I

I

I
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I

I

I

M,T

Material previously appearing in this section has been moved
to section 4.1. T

T

Issue Date: Nov. 10, 2016 Effective Date: Dec. 2, 2016

By: Paul McA1eese, CEO
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Newport, Kentucky 41071
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I-WIRELESS, LLC
D/B/A ACCESS WIRELESS

Arizona Tariff No. 1
4th Revised Sheet No. 20

Cancels 3rd Revised Sheet No. 20

SECTION 5 - RATES

5. 1 General

All plans come with a free Wi-Fi enabled
local and domestic long distance calls,
no charge:

device; include
and the following at

T

Access to Voicemail
Call Waiting
Caller ID
Balance Inquiries
Calls to 911
Calls to Customer

T

Care

5.2 Plan _Option_1 _ Lifeline _Only _(_Free)

500 MB data
Unlimited Text Messages
100 Free Minutes Monthly
Additional Minutes - vary by airtime card

T
D,N
I
I
I
I
I

D,NMinutes Eligible for Roll Over*

5.3 P_Ian Op_tion 2 Lifeline Only (Free)

500 Free Minutes Monthly
Additional Minutes - vary by airtime card
Unlimited Text Messages
50 MB data

Minutes Eligible for Roll Over*

T
D,M
I
I
I
I
I
I

D,M

If no "FREE MINUTES" rewards or top up added to account: 0

If "FREE MINUTES" rewards or top up added to account: up to 2000

D

I

I

I

I
D

Issue Date: Nov. 10, 2016 Effective Date: Dec. 2, 2016
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D/B/A ACCESS WIRELESS
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Arizona Tariff No. 1
2nd Revised Sheet No. 21
1st Revised Sheet No. 21

5.4 Reserved for Future Use T

D
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D

Material previously appearing on this page has been moved to T
T
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Price $5 $10 $25 $35 $50

Voice mi.nutes 250 500 Unlit Unlit Unlit

Text (aMs/mms) Unlit Unlit Unlit Unlit Unlit

Data 250 500 1 GB 2 | 5 GB 4 GB

I-WIRELESS, LLC
D/B/A ACCESS WIRELESS

Arizona Tariff No .
4th Revised Sheet No .

Cancels 3rd Revised Sheet No .

1
22
22

5.5 Miscellaneous Charges
T

Directory Assistance $1.50 per call

D
I
I
I
I
I
I
I
I
I
I
I
D

Additional Airtime ( "Top-Ups " ) T

The Company may, from time to time, run promotions to
increase the amount of talk, text, data, and/or picture mail
included for the value of the airtime card.

T

D
I
D
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